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space and office space. The highest levels of availability become possible through the Data Centre's
state-of-the-art facilities:

- Racks

- Cabling

- Network and bandwidth

- Power

- Fire detection and suppression

- CCTV (Closed Circuit Television)

- Access control

- Security breach alarm and motion sensors
- Environmental control

- Facility management

- Business continuity office space

- Staging area.

Technical Expertise

In-house expertise extends your organization’s reach and footprint without being necessary to invest
in expensive and hard to obtain skilled engineers. Highly skilled engineers available to support your
operations from design and building your solution to maintaining your systems to full

productivity. Should a fault occur, the rapid response of our engineers is available on a 24/7 basis and
within a guaranteed response time of two hours maximum.

For simple equipment fixes and tasks such as racking up your equipment or more complex
installations, configuration and troubleshooting, we have the in-house skills to quickly, reliably and
cost-effectively satisfy your requirements.

Services

Having equipment housing and connectivity as core services, Simplex provides web hosting,
colocation, application hosting and management, data backup and disaster recovery, business
continuity, point of presence (POP), IT security consulting, remotely managed IT services and many
other services to private and public organizations as well as service providers and telecoms operators
who use the Data Centre as a POP or switching center. For a detailed list of Data Centre services see
here.

Cost Savings

By using our facility, customers can save up to 100% compared to maintaining an in-house, proper
server room.

Unprecedented SLA

Simplex's world-class data centre, state-of-the-art infrastructure and technical expertise allow us to
guarantee up to 99.99% availability through formal Service Level Agreement (SLA).

Global Presence

Through a network of affiliated Data Centres across the U.S., Europe, Middle East and Asia, Simplex is
able to fulfill any customer requirements for global presence.
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